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Administrator Sign-in

StayCoastal Admin > Sign in

Sign in to the administrative application with your assigned administrator account.

Sign in
Enter your administrator Email and Password, then choose Sign in.
If two-factor authentication is required, continue to the verification or setup screen. Completing the password step

alone may not grant access.

Account access

Use the email registered for your admin account. An inactive account cannot be used normally.
Ask a super admin to check account status, reset a password, or assign properties when needed. Do not create a

guest reservation to obtain admin access.

Troubleshooting

If sign-in fails, check spelling and password-manager autofill. Use the password for StayCoastal Admin, not an
unrelated service.

After repeated failures, wait before retrying and follow any displayed rate-limit message.

A successful sign-in with no visible properties usually requires an assignment check on Site Admin > Users.
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